
2 0 2 0 SU STA I N A BI L I T Y  RE P ORT



2020 presented a challenging year for Australian communities and 

industry.  We faced a global pandemic, national bushfires and pressures 

on overseas exports. Through all this, Kestrel maintained its resilience and found agile solutions, 

which allowed us to continue to service our customers and community. Kestrel Coal Resources 

continued to deliver excellence in mining operations and customer delivery, providing high-

quality coking coal to numerous countries, helping power the global steel industry. 

Our value prospect is based on production of a high-quality commodity that has a strong future 

while energy and steel innovation develops.  We have low environmental impact, but high social 

value: a respectful and supportive neighbour and community partner.

Kestrel aligns to the International Council on Mining and Metals 10 Mining Principles as a 

reporting framework.  Additionally, we report against the UN Sustainable Development Goals 

(SDGs) as part of our commitment to ongoing sustainable performance.  We are building on the 

strength of our actions and reporting models to better align with the development goals.

During 2020, Kestrel invested $94.6m into the local Emerald business economy and surrounding 

towns, through supply relationships and buying local.  Local and regional suppliers make up 38% 

of Kestrelõs supplier relationships, which extends to 61% across Queensland. In employment, 73% 

of our full-time workforce are based in the region.  

In 2020 we reviewed and improved our company values to better reflect who we are, and the 

meaningful work that we do.  We are proud of our people and their achievements in 2020.

Over 40 sessions, we met with 610 Kestrel people and made over 2000 personal commitments to 

the Kestrel values.

Looking ahead, Kestrel will submit our first Modern Slavery statement and progress with 

continued assurance across our supply chain.  We plan to further invest in local and regional 

communities through indigenous employment, development and procurement.  Our inclusion 

strategy will be finalized and include a range of strategies to improve workplace gender equality, 

including unconscious bias training and flexible working arrangements.

Our sustainability outlook is positive: we operate a meaningful place of employment and give 

back to our community.  We strive to be leaders in our industry as we work towards reducing our 

carbon footprint, upholding water protections and developing heritage, biodiversity and equality 

recognition.  

At the end of the day, we want a sustainable future for our environment and our community.

FROM THE CEO, Shane Hansen



Full-time workforce Local/regional workforce employment

TRIFR �² Total recordable 
frequency injury rate
(medical treatment, restricted or lost work 
time)

AIFR �² All injury frequency 
rate
(including first aid, mental health)

Total payments to government 
(royalties are currently predominantly to private) Direct community 

investment

Cultural heritage investment

Land 
rehabilitated

Number of local & regional 
suppliers we deal with

Water releases
(fully contained site)

$19m
(increased by $7m)

0
(Consistent)

571ha certified, 1,936ha established
60% of disturbance to date rehabilitated

(No change)

3.9
per 100 people/year

(5.9 industry average, reduced by 0.2)

14.2 
per 100 people/year

(at industry average, reduced by 2.2)

$88k + time
(Consistent)

$900k
(increased by 50% for year)

408 employees �² 67%

202 FTE contractors �² 33%
73%

(declined 5%)

302, or 38%
(increased by 7%)

Expenditure with local & regional 
suppliers 
Expenditure with Queensland 
suppliers

32%
(increased by 1%)

87%
(increased by 11%)

Raw water use rate
(external water potable & specific use only 
�² all other water recycled)

119
litres/t coal product

(moved from average 1.2 to 2.1Ml/d)

Gender diversity 6% female / 94% male
(female representation decreased by 2%) Carbon footprint

1,103,999t CO2-e 
0.25t CO2-e/t coal product

(57% increase total footprint due to range of factors, �²
see report)


